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To change your email address in the employeeXeperience”.

1. Select the tab labeled "Communications” on the navigation bar and then select “Communica-
tion preferences” from the drop down list.
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our first interaction with us, you'll notice the difference.

And once you become a customer, you'll experience the difference.
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hold time that averages 7 seconds

your calls are answered quickly by a service
team that knows you by name

@

quick & accurate responses
to your payroll questions
your dedicated service team is readily available

er :Alma Allen (AlmaAllen1)
ny :Mid-Size Demo Company.
Since:09:43:36 AM

Benefit Enrollment

Complete Benefit Enrollment

Your Last Check

@ Quickly view your most recent
paycheck

Launch Time System
@ Access your time system account
for all time related activities

In 2 days

Help
@ Browse our Help Center and FAQ
to answer your questions via phone or email
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live payroll support based in the US streamlined employee support
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we don't outsource our support, nor do we g [AEPE .
' Rogelio Lloyd rely on automated answers your employees can easily access and manage their

In 9 days payroll information through our self-service portal
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eid very high customer satisfaction painless transitions

Browse current Links
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In 10 days 96% of our customers report being sati: 0 you'll experience an efficient transition to our service
Anna Mas very satisfied with their transition to Primepoint that starts from your first interactions with us

In 16 days
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In 17 days
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2. Select the "Change Email Address” option.
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User :Alma Allen (AlmaAllen1)
e Company :Mid-Size Demo Compan),
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Communication Preferences
Email Address:

Current Email Address: almaallen@sample.com Make this MY Default mmul Type

Change Email Address
Send a test Email to this address
Cell Phone:
Current Cell Phone: Make this My Default Communication Type
Change Cell Phone:
Send a test Text to this phone

Type of Communication Send to Me Do Not Send to Me Send To
Electronic W2 Available @My Default OMy Email OMy Cell Phone
eX System Notification ®My Default OMy Email OMy Cell Phone
New Payroll Check Notification o ® ©®My Default OMy Email OMy Cell Phone
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